
Guidance and 
Assistance in 
Navigating 
Disability 
Supports

Vision Loss Rehabilitation 
Canada (VLRC) offers 
support for navigating 
disability benefits. Through 
our GAIN Program, we are 
assisting individuals with 
education, applications 
and appeals for federal, 
provincial and territorial 
benefits and tax credits.

visionlossrehab.ca

gain@vlrehab.ca

https://visionlossrehab.ca
mailto:gain@vlrehab.ca


What is the GAIN 
Program?
VLRC’s Guidance and Assistance in 
Navigating Disability Supports (GAIN) 
Program is funded by Employment and 
Social Development Canada. Through 
VLRC’s GAIN Program, our Disability 
Benefit Navigators (DBN) are here to 
assist clients, free of charge. Our priority 
is to ensure that individuals within the 
GAIN Program are connected to the 
benefits and tax credits that they are 
eligible for.

How do we help?
Our Disability Benefit Navigators will 
assist you with the application process 
for tax credits such as the Disability 
Tax Credit (DTC) and the Canada 
Disability Benefit (CDB). We’ll ensure 
you feel supported and guided every 
step of the way.

Our DBNs help with:

Providing information 
and answering your 
questions about disability 
tax credits and benefits.

Helping you and your 
family understand how 
to apply and what the 
qualifications are.

Assisting with  
paperwork. 

Connecting with medical 
professionals for 
paperwork.

Guiding you in navigating 
the appeals process.

This is completely free 
for our clients. 

What credits or 
benefits can GAIN  
help with?
We’re here to support you with 
education and application help for 
federal, provincial and territorial 
benefits and tax credits. If your 
application is denied for any reason, 
we also offer assistance with appeals. 
Some of the ways GAIN can help 
include the Disability Tax Credit 
(DTC), Canada Disability Benefit 
(CDB) and Registered Disability 
Savings Plan (RDSP).

How do I get your 
services?
You can find a page dedicated to  
the GAIN Program, including a  
referral form, on the VLRC website 
(www.visionlossrehab.ca/en/
disability-benefits-navigation). Please 
complete the referral form to register 
for services through the GAIN 
program. If you have any questions, 
please email gain@vlrehab.ca.
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