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Ontario Disability Support Program
How Can GAIN Help me with the ODSP
How Can Our Disability Benefit Navigator’s Help? 
VLRC’s Disability Benefit Navigators provide individualized, case-by-case support to applicants who would like assistance in understanding the entire benefits application process. 
What is the ODSP? 
· Offers direct financial support to help you and your eligible family members with living expenses, including food, and rent. 
· ODSP offers health benefits, including prescription drugs and vision care, and employment support to help you find and keep a job or advance your career. 

Eligibility Criteria
To qualify for ODSP, you must be:
· Be at least 18-64 years of age
· Be an Ontario resident 
· Have assets no greater than the limits set out in the program
· Be in financial need 
· Meet the program’s definition of a person with a disability or be a member of a prescribed class

If you are financially eligible, ODSP will assess your circumstances including your income, assets, living expenses, family size, and shelter costs.

Note: To remain eligible for ODSP, you need to keep ODSP informed on your situation to ensure that you remain eligible and are receiving the correct amount of money. This is important as your situation may change over time.

Benefit Amounts and Payments
If you are eligible for ODSP, the amount of money you get will depend on your specific situation.
· You could receive up to $1,408 a month for basic needs and shelter if you are single.
· Payments are adjusted annually to reflect inflation.


How to Apply
Step 1: Apply
· You may apply online by creating a MyBenefits account where you can track the progress of your application, or
· You may complete a paper application and mail the application to your local ODSP office.
Step 2: Verify Application 
· A caseworker will review your application and schedule an appointment to verify your eligibility. 
Step 3: Disability Determination Package 
· If you are financially eligible, you will receive a paper Disability Determination Package (DDP) for you and your health professional(s) to complete. 
· You have 90 days to complete and return the package to the ministry’s Disability Adjudication Unit. 
· If you meet the definition of a person with a disability, your local ODSP office will confirm you still qualify financially. If you still qualify, you will receive income support. 

My Benefits Account
· The MyBenefits account is an online portal for ODSP recipients to manage their benefits. You will be able to track the progress of you application, view payment details, report changes to your situation, or contact your caseworker. 

If you Disagree with the Decision: 
· If you disagree with a decision, you can ask to have the decision reviewed. An internal review is the first step in the appeal process.
· If you disagree with the decision from the internal review, you may be able to appeal the decision to the Social Benefits Tribunal. 

For more information, please visit ODSP on Ontario.ca

For more information on VLRC’s GAIN Program, please visit Vision Loss Rehabilitation Canada’s website. 
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