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Québec Social Solidarity Program

How Can GAIN Help me with Social Solidarity Program

How Can Our Disability Benefit Navigators Help? 
VLRC’s Disability Benefit Navigators provide individualized, case-by-case support to applicants who would like assistance in understanding the entire benefits application process. 
What is the Social Solidarity Program? 
· The Social Solidarity Program is intended for a single adult or for families in which one or more adults have severely limited capacity for employment. This program provides financial assistance and promotes integration and social participation. The amount allocated varies according to the composition of the family and other criteria, such as type of accommodation, income or assets.

Eligibility Criteria
To qualify for Social Solidarity Program, you must be:
· Be under 64 years of age
· Be a Québec resident 
· Have assets no greater than the limits set out in the program
· Be in financial need 
· Have a severely limited capacity for employment

To determine whether you are eligible for last-resort financial assistance and calculate the benefit amount, the Ministère du Travail, de l'Emploi et de la Solidarité sociale assesses the value of all your resources (cash in your bank account, the value of your home, etc.). The value of certain assets and the value of liquid assets are excluded up to a maximum of $389,677. 

Benefit Amounts and Payments
If you are eligible for the Social Solidarity Program, the amount of money you get will depend on your specific situation.
· You could receive up to $1,318 a month for basic needs and shelter if you are single.

How to Apply
Step 1: Verification of your eligibility
Basic eligibility criteria
Conditions to be met if you are 18 years of age or older:
· show that your resources (money, property, earnings, benefits and income) are equal to or less than the scales set by regulation (How the benefit is calculated);
· reside in Quebec.
Conditions to be met if you are 18 years old or younger:
· demonstrate that your resources (money, property, earnings, benefits and income) are equal to or less than the scales set by regulation (How the benefit is calculated);
· reside in Quebec;
· be married or have already been married or be the parent of a dependent child.
The financial assistance granted varies according to your situation. 
Use the simulator to check if you are eligible for this financial support.

Step 2: Forms to be completed to make an application
Apply in person
You can call toll-free at 1-877-767-8773 to
· find out what forms and documents you will need to apply for financial assistance;
· ask to receive the forms by mail if you cannot get them at a Services Québec office.

Apply online
Use the online portal here.

Step 3: Submitting your application
Go to a Services Québec office with the completed forms and make sure you have photo identification issued by a public agency.
· access the Locator—Services Québec offices
· click on the Select the service you are looking for field;
· choose Social assistance.
· You can choose to send your forms online or by mail. However, once the Services Québec offices receives them, you will have to go in person for identity verification.

Step 4: Processing your application
· While your application is being processed, a financial assistance officer may contact you and ask you to provide certain documents to clarify information.
· Your application will be reviewed once you have provided all the documents that are essential to the processing of your application. 
· If you are eligible for benefits, they will be calculated from the day the responsible office receives your forms.

Step 5: Decision on your application
· You will receive a notice of decision by mail within five business days of receiving all the documents essential to the assessment of your application.
· If your application is accepted, the notice will tell you how much benefit you will receive. If your application is refused, the notice will tell you the reasons for the refusal. 
If you Disagree with the Decision: 
· If you disagree with a decision, you may submit an Application for Review (0023A) (PDF 231 Kb).
· You have 90 days as of the date you receive a notice of decision to file an application for review.

For more information, please visit Social Solidarity Program on Quebec.ca

For more information on VLRC’s GAIN Program, please visit Vision Loss Rehabilitation Canada’s website. 
[image: A blue background with black text and white compass

AI-generated content may be incorrect.]

image1.png
VISION LOSS  READAPTATION
REHABILITATION  EN DEFICIENCE VISUELLE"

CANADA CANADA





image2.png




